
  

 

mentor2.0 Volunteer FAQ’s 

 

What am I expected to actually do? 

As a mentor, you’ll be emailing once a week and meeting once a month in-person. This is what we’ve 

seen to be the baseline to build a great relationship. Of course, you can email more than once a week 

and see each other more than once a month under certain circumstances, but that’s the basic 

requirement we’re asking for. You’ll use the writing prompts and receive support from our staff to develop 

the college-going aspiration for your mentee, and help him/her develop soft-skills like perseverance and 

self-advocacy to get eady for high school graduation and beyond. 

How long of a commitment are you looking for? 

We ask for a 4 year relationship with your mentee as he/she navigates through high school. No one has a 

crystal ball, but ask yourself what you can realistically commit to. Grad school, moving, baby, etc. How 

likely are these things in the next few years? Most likely, people who are considering the program will not 

take this decision lightly and make the commitment in good faith that they will be able to participate for the 

length of the match.  

I'm not sure I know enough to mentor someone else.  

We’re looking for mentors to work on building a relationship with a student in order to impart soft skills like 

self-advocacy and perseverance, as well as spark the college-going interest in their mentee. You don’t 

have to be a youth development expert. You already have the skills you need to be a great mentor, and 

we’ll help you by sharing our curriculum and connecting you to a staff member to coach you. 

What is your screening process? 

We complete a thorough screening process and adhere to the Big Brothers Big Sisters’ standards and 

service delivery model.  This entails completing an application, an interview, references, and background 

checks. 
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How do you make matches? 

We have mentors and mentees fill out an in-depth application that asks about their backgrounds, 

academic history, interests, and ambitions. We utilize a computer algorithm to narrow down the number of 

potential matches and then have our Program Coordinator--who has worked with the student for 4-6 

weeks at this point--read through each profile and make the best match for both mentor and mentee. 

Why do you only make same gender matches? 

Same-gender matching is a fundamental component of our program. Initially, we conducted same-gender 

matching for safety concerns as well as the belief that most adolescents will feel more comfortable talking 

about personal issues with a mentor of the same gender, and because families were more comfortable 

with a mentor of the same gender. Further, those who experienced adolescence as the same gender will 

have similar experiences and have been similarly socialized, which will lead to stronger matches.  While 

there have not been clear research findings on the importance of same gender matching, DuBois and 

colleagues (2002) list gender as one of the recommended criteria on which to match.  

I'm gay. How would you match me? 

Sexual orientation is taken into consideration and we will match an LGB mentor with an LGB mentee if 

both are comfortable with it and they are otherwise a good match on personal, academic, and career 

interests. We will still match same-gender in these cases.   

I can do more.  Can I have multiple mentees? 

We only match students and mentors in one-to-one relationships. Occasionally if a mentor or a mentee is 

without their partner at an event we’ll have them join another pair so they’re not working through the 

activity alone. 

I went to school abroad.  Can I still participate? 

It’s ok if mentors went to school abroad or aren’t familiar with the current/local education system. No 

matter what your education background, you’ll be able to share what your experience was like and talk 

through potential differences with your mentee. For all the college-specific information you’ll need, the 

Program Coordinator will be able to provide additional resources, context, and support. 
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Am I expected to pay for events with my mentee? 

If the event falls under the normal mentor2.0 programming, there are no fees and food is provided.  At 

this point, there is no contact allowed outside of the weekly e-mail prompts and structured events, so no 

cost to the mentor is incurred.   

 


